This IC Field Guide introduces the fascinating
characters you'll likely be interacting with in your
teams - and supports you to tailor your comms

around their personal communication preferences.

Meaning you'll have lots of ideas on how to build
stronger, more effective connections that bring
the best out of your colleagues — no matter
where they're based.

Ready to communicate with impact?

Let's dive in...
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Some love it when you make time for small talk and ask them how they’re
doing. Others prefer you to get straight to the point, without beating
around the bush.

With blended working now the new norm for many, focusing on how we
communicate with our colleagues - remote or otherwise — has never been
so important.

Reference:

1. The future of the workplace: Embracing change and fostering connectivity, McKinsey 2021

The personas in this infographic are underpinned by PRINT®. This savvy insights tool
enhances individual and team performance, by revealing the drivers that influence how we
connect with others. To discover how PRINT® will supercharge your communications,

visit discoveryourprint.co.uk.
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Staying connected remotely:

®



.®CO>‘_®>®C_H.W®O_®£H.HDO o>¢v— m_ CO_HGO_CJEEOO vmhwn_mcoc

Bulq 1eyy sdiysuolyejal aAnonpoid pue |njbuluesw

Buip|ing Aolua pue apiny p|al4 D| sy} ul sdiy ajdwis — nmm mn ¢La>¢£ H. hm>¢-—¢f—; — vmu.om. oo

9y} as ¢uolnesiuebio JnoA ul siabuajjey) pue

R a|doad Huideay] 03 sawiod I Usym

T

asield alaouls 1240

sbunesw Jo edoueape ssauisng 0} umop buineb soed pue ABIaus 119U} YOI
ul sjeldew Buipeal apiroid 210J9Q UOI}OBUUOD pue IsnJ} p|ing )
. SUOISIOdP [BUOI}OWS-UOU
Uol31eOIUNWIWOD Aem aaiyisod “yoinb 108dx3
InoA ul sAIsusyai1dwod e Ul WSO Jussald
pue [eo160| ‘pesiuebio eg les |jlews pabuojold ploAy

' e1ep yum Wway} 0} sidnew Jeym

syuawnBie unoA dnoeg yje} [lews pabuojoid ploAy puejsiapun 0} swi} el 121e| [IB19p OAID ‘}SIY BSlIEWWNG

laqwiawal 03 sbuiyl laqwiawal 0} sbuiyl

laquiawal o) sbuiy|

uoisioap e

0} 8WOD 0} UOIBWIOJUI 8SIUIINIOS sjuswnBie psyoieasal-||om (slleo suoyd 1o ospin) SUOISIoap 8)ew 0]
puE uol}sanb 0} sWI} Wy} MOy ‘as1001d apInoIg sBuljes) pue syybnoy) UOI1EOIUNWWOD 90BJ-0}-908) S Wopaal) 8y} Way) SAIS) SJUSWO)L)S OI}SBISNYUS
| | Al A} ¢ |
[eqUA 1970 sjeadde [euoilowa JaAo A9t} SIBUS O3 SUIL WSUY 91D diysiauyed oy ul (dnoi s1yy Jog Asx s1 Bupe) 1Blens) Pue aAisod 0011 e
UOI1EDIUNWWIOD US1ILIM 8S( UOI}BWLIOJUI PUB S10B) UO SNO04 S)ausaq |eUOII0WS 8)B0IUNWWOYD 1SOAUI PUB WY} UO SNO0 siy oI M |IeL Apjoinb uiod ayy 01 195

way} Jo 1no }saq ay) 196 0} MOH way} Jo 1no }saq ay) 196 0} MOH way} Jo }no }saq ay) 196 01 MOH

1no Bupjeads ai0jeq suoloe [eoisAyd 1o
$10B) 98U} SSasSe |[IM a1euoissedwod sBuIjo} ‘sUOI oW SUOI}BSIOAUOD
ybnouyy sbuiyy S)}0Bj) pue pue wiep ybnouyy ssaidxg painsse-j|es pes| A||eonseisnyiug
saAjosway} 0} syybnoyy UIY3 O3 A s|iejep oes olyredwy pue uspyuod olseisnyiug
lloyy deoy| Aepy EVVIEVELS SYNCNETE aAlsensiad pue yuan|4
|eoIpoylo N [euoney SIau8)s|| pooy) Jua)sisiad aAIsI09(Q
painseaw pue a|doad Jayjo Y EETENIEINN sso.oe jujod
paulellsay juaned |eonAjeuy olul paun | uo Jeay J1ay) Jeap anuany annnedwo) J18y} 196 0} Jebeq] onabisu]
9SNO0 oleme 9sSNd0 9SNo0
POAISSDY snollne) P } w>_www‘_QXm_ P } pauiwislag |O0J3UOD U] P }
wmbw_>>ocv_ >__mCO_H_.OEm UuoIll}oauuo)d Uuoloy

g % & @ @ @

wayj yods 01 MOH

wayj) yods 0} MOH

wayj) yods 0} MOH

slobuajleyn aylL slojeloqe||od aylL slopuewwo) aylL

*uoljeniis Aue ul wayj Jo N0 1saq 9y} 186 0} yoedwi yyum
91E2IUNWWOD Ued NoA Moy pue ‘swied) JnoA ul Yiim bBuiyoesalul
aq 0} A|®)]1] 81,n0A sia)orieyd ay) je )ooj| e aje) S,3197

> y ‘uoisnjoutl jo ‘Joedw] Yyum obebus ‘doo| a3 ul pue
"1Joddels pue suo1}08uu0d ShbUIlI9dl Ul 9sealdul pue 91ed1UNWWOD 0) S|PPOpP € ) sayew —

1odosp e1e8.0 0} U__O“_.W0¢.=._u. e UCN 1 Aes noA moy pue - Aes NoA 1eym ynoge Po103UUO0D Ulewal
AAAeS Bulag 1ng ‘wea) JNOA JO DuWos Woly

¢o “_ku.m>¢¢._u. @“%u >u._>_u.03 UO._Q C_ Aeme so|llu MOU 81,N0A ale saouey) m&:mﬁ¢=00 _N_Hﬂwmmw

v_m“ m_um_u or“.um iy ._.r_ 9sealdoul p|oj-SAl ¢ANUNWWOD 8030 [eaISAYd BY} UIYHM S} ‘Wwiou mau ay)
? e Mes sjuswabuelle YIoMm labuo| ou a1 Aay) uaym papnjoul buljes)

9|NJ wnule|d oy} 61-AINOD-1s0d palediunwwod saoAojdwa deey pue - yound e yoed mC_EOOQQ mC_V_hO;

asn 0} Jaquawey Aj1es|o 1eyi suonesiuebip sebessow JNOA ainsua NOA ued moy ing U@U—Lm_ﬂ —._u._;

H [ o — H [ )
}N°00'SWWOOYPUBY MMM qN093UlIdINOAISACISIP" MMM m m ﬁ_ _ 3 mU

ez s M\MM m u. m 0 _ C 3 E E o 0 OF ;O _I_
®@
_F.—w‘ ._.Z_M_n_ e :Aj@10Wal parosuuoo bulhels



